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Introduction 
Salus Insurance Services Inc. (“Salus”, “we”, “our”, or “us”) is committed to protecting the privacy and 
security of personal information. 

This Privacy Statement explains how we collect, use, store, and share personal information in connection 
with our products, services, and website, and how we uphold the rights of individuals in accordance with 
applicable data protection laws. 

As a Managing General Agent (MGA) operating in Canada and placing business with Lloyd’s and international 
markets, Salus handles personal information in a manner that is lawful, fair, transparent, and secure. 

This Privacy Statement is aligned with: 

• The Personal Information Protection and Electronic Documents Act (PIPEDA) (Canada). 
• The UK Data Protection Act (2018) and UK GDPR principles. 
• Lloyd’s and market conduct expectations. 

 

What Information We Collect 
We may collect personal information necessary to provide our services, including: 

• Identification and contact information (e.g., name, email address, phone number). 
• Business and insurance-related information (e.g., submissions, risk information, policy details). 
• Communications and correspondence. 
• Technical data (e.g., IP address, browser type, device information). 
• Website usage data (via cookies and analytics tools). 

We limit the collection of personal information to what is necessary and proportionate for legitimate 
business purposes. 
 

How We Use Your Information 
Salus uses personal information for legitimate business purposes, including: 

• Processing insurance submissions and administering policies. 
• Communicating with you regarding services, inquiries, or transactions. 
• Meeting legal, regulatory, and contractual obligations. 
• Improving our products, services, and website functionality. 
• Preventing fraud and managing operational risk. 

We ensure that personal information is used only for specified and appropriate purposes. 
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Sharing your information 
Salus may share personal information where necessary and appropriate, including with: 

• Insurance carriers, reinsurers, and underwriting partners 
• Third-party service providers supporting our operations 
• Regulators, government authorities, or law enforcement where required 
• Professional advisors and auditors 

We do not sell personal information to third parties. 

All data sharing is conducted in a manner that is secure, limited, and aligned with legal and contractual 
obligations. 
 

International Data Transfers 
Where personal information is transferred outside of Canada (including to service providers such as 
analytics platforms), Salus ensures that appropriate safeguards are in place to protect that information in 
accordance with applicable laws. 
 

Data Retention 
Salus retains personal information only for as long as necessary to: 

• Fulfil the purposes for which it was collected. 
• Meet legal, regulatory, and contractual requirements. 
• Support legitimate business needs. 

When no longer required, personal information is securely deleted or anonymized. 
 

Your Rights 
You have rights in relation to your personal information, including: 

• The right to access personal information held about you. 
• The right to request correction of inaccurate or incomplete information. 
• The right to request deletion or restriction of processing, where applicable. 
• The right to understand how your information is used. 

The right to lodge a complaint with a relevant regulatory authority. 
 

Subject Access Requests (SARs) 
You may request access to your personal information by submitting a Subject Access Request. Salus will: 

• Respond to requests without undue delay and within applicable regulatory timelines 
• Verify your identity before releasing information 
• Provide required information, including: 

o The purpose of processing 



 
 

Privacy Statement 
(Data Protection & Privacy Notice) 

 
Version No.: 4.03.2026 Issue Date: March 2026 Page No.: 3 

 

   
 

o Categories of data held 
o Recipients of the data 
o Retention periods (where applicable) 

To submit a request, please contact us using the details below.  
 

Data Security 
Salus implements appropriate technical and organizational measures to protect personal information 
against: 

• Unauthorized access 
• Loss or misuse 
• Accidental disclosure 

Access to personal information is restricted to individuals who require it for legitimate business purposes. 
 

Data Breaches 
In the event of a data breach, Salus will: 

• Identify and assess the impact of the incident 
• Take appropriate steps to contain and remediate the issue 
• Notify affected individuals, regulators, and partners where required by law 

 

Cookies and Website Analytics 
Our website uses cookies and analytics tools to: 

• Understand how users interact with our website 
• Improve functionality and user experience 

You may control or disable cookies through your browser settings; however, this may impact website 
functionality. 
 

Changes to this Privacy Statement 
Salus may update this Privacy Statement from time to time to reflect changes in legal, regulatory, or business 
requirements. 

The most current version will always be available on our website once approved. 
 

Contact Us 
If you have questions about this Privacy Statement or wish to exercise your rights, please contact: 

Salus Insurance Services Inc. Compliance Team 
10220 103 Avenue NW, Stantec Tower, Edmonton, Alberta, Canada T5J 0K4 

        info@salusinsurance.ca    +1 (647) 874-5124 

mailto:info@salusinsurance.ca

